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What is my job?

To deliver great customer service by helping customers with their shopping, operating a till and being continually on the look out for customer service opportunities. To care for all customers by showing an interest in their needs and ensuring they are all offered help and advice. Highlight appropriate Nutricentre services to customers with purchases made. Talking to customers and learning from them. Sharing that learning with the rest of the team(s) is a very important part of the job.

What do I need to do my job? 

The job is made interesting by the variety of people that you will liaise with. The role therefore requires you to be able to learn about complementary medicines, dietary supplements and Nutricentre services, offer advice and talk to customers in a confident manner and to have a warm, friendly and helpful attitude, so that our customers think our staff are great and always experience great service. 

How will I know my stuff?

You will be given one week of intensive on the job training to help you learn how to do your job and someone from your store will offer you ongoing support. You will be trained to understand basic Nutricentre routines and procedures, such as till operations, opening and closing the shop, handling customer and staff discounts and also begin to develop product knowledge and understanding through supplier courses and in-store training from various sources. Your Manager will provide you with daily and weekly company briefings on any relevant company issues, changes to procedures and policies and update you on any promotional events and/or new company initiatives as these happen.

What do I have to do?

· Ensuring that all customers think our staff are great by providing a great service to them

· Each customer is acknowledged and offered help when they enter the store

· Advise customers on the types of services provided in-store and when next scheduled

· Deal with customer queries and inform Manager of any complaints

· Actively participate in driving sales to meet store sales targets

· Bring promotional activities and company initiatives within the team to life

· Feedback ideas and contribute to Nutricentre activity plans
· Carry out all procedures accurately to protect profit and ensure we trade safely and legally
· Be supportive of, and willing to help, colleagues and management at all times
· Be able to order and replenish stock for your allocated areas of the shop

· Conduct yourself in a professional manner at all times

· Complete training on personal development, product knowledge and job role training

· Communicate all queries and messages before leaving at end of shift
· Maintain standards of cleanliness of own department at all times

· Be dressed for service and ready to start shift on time

· Be supportive and ready to lend a hand to colleagues’ when required
Who will be supporting me in my role?

The Nutricentre store Manager and Supervisor are there to help you. Remember that we aim to work in an environment in which everyone supports each other so feel free to ask other shops managers & colleagues for any help you may need.  
