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What is my job?

To deliver great customer service by advising customers on all sports products in-store, actively updating product and nutritional knowledge and being continually on the look out for new customer service opportunities. To care for all customers by showing an interest in their needs and ensuring they are all offered help and advice whilst respecting customer confidentiality at all times. To share gained knowledge with peers and hold duty sports advisor responsibilities when required.  To respect company polices and procedures at all times and actively adhere to them and any future changes.

What do I need to do my job?
The job is made interesting by the variety of people that you will liaise with and the ongoing interest you have in the field of sports nutrition and health. The role requires you to strive to develop your knowledge and to learn about all types of sport supplementation and services available for our customers. You will have a warm, friendly and helpful attitude, so that our customers think our staff are great and always experience great service. 

How will I know my stuff?

You will be given up to two weeks of on the job training to help you learn how to do your job and you will receive help and support from fellow nutritionists and nutritional advisors weekly through conference call and email correspondence. You will be trained to understand Nutricentre routines and procedures in relation to giving advice to customers, and how to correspond with and order from suppliers, to operate tills, health notes and source specialist products via the company website. Your manager will provide information regarding supplier courses available and schedule in training with suppliers and company representatives to ensure you are constantly updating your product knowledge. Your manager will provide daily and weekly briefings on any changes to current policy, procedures, promotional events and new company initiatives as they happen. Keep up to date with local events in gyms, schools, Tesco store etc. and offer involvement
What do I have to do?
· Ensuring that all customers think our service is great by providing accurate advice to them

· Advise customers on the range of sports supplements and services available, such as discounts and in-store  advice days

· Source and correspond with local gyms and health clubs for in-store events and new customer opportunities  

· Actively strive to drive sales targets 

· Bring promotional activities and company initiatives within the team to life

· Feedback ideas and contribute to Nutricentre monthly activity plans

· Upskill your knowledge regularly to protect profit and ensure we trade safely and legally when giving advice to customers

· Be supportive of, and willing to help, colleagues and management at all times

· Complete training on personal development for role and continuously strive to update product knowledge
· Maintain standards of cleanliness of own department at all times

· Be dressed for service and ready to start shift on time

· Be supportive and ready to lend a hand to colleagues’ when required
Who will be supporting me in my role?
The Nutricentre Manager and Supervisor are there to help you. Remember that we aim to work in an environment in which everyone supports each other so feel free to ask other advisors, nutritionists & colleagues for any help you may need. 
